
Robust Firmwide Compliance Risk 
Management System

Comprehensive Compliance  
Monitoring Database

Monitoring Assignments and  
Results by Regulation or  
Business Lines

Issue Management with  
Corrective Actions

Prior Issue Notifications

Electronic Filing of Supporting 
Workpapers

Electronic Policy Storage

System Notices via Email

NOW monitor  
your compliance  
by regulation or  
line of business

Light Your Path
To Confidence



Customized 
homepage gives 
each user an 
at-a-glance 
summary of  
their current 
responsibilities.

CompliancePro® includes  
these regulations

BANK  SECRECY  ACT

COMMUNITY  REINVE STMENT  ACT  
(REGULATION  BB)

CON SUMER LEASING ACT  
(REGULATION  M)

DODD-FRANK  ACT

ELECTRONIC  FUND TRANSFERS ACT  
(REGULATION  E)

EQUAL CREDIT OPPORTUNITY  ACT

EXPEDITE D FUNDS AVAILABILITY  ACT  
(REGULATION  CC )

FAIR CREDIT REPORTING  ACT

FAIR HOUSING ACT

FLOO D INSURANCE

HOME MORTGAGE  DISCLO SURE ACT  
(REGULATION  C)

LOAN S TO  EXECUTIVE  OFFICER S, D IRECTOR S,  
AND PRINCIPAL  SHAREHOLDERS 

(REGULATION  O) 

REAL ESTATE  SETTLEMENT  PROCE DURES ACT  
(H UD REGULATION  X)

RIGHT TO  FINANCIAL  PRIVACY  ACT

TRUT H IN LENDING ACT  
(REGULATION  Z)

TRUT H IN SAVING S ACT  
(REGULATION  DD)

UNFAIR OR  DECEPTIVE  ACT S OF PRACTICE S 
(REGULATION  AA)

UNLAWFUL INTERNET  GAMBLING 
(REGULATION  GG)

... AND MUCH MORE ,  
UPDATED ON  A TIMELY  BASIS

CompliancePro®

Light your Path to Confidence — CompliancePro takes  
the hassle out of Enterprise-wide Risk Management

What is CompliancePro? CompliancePro is the fully automated browser-
based software system that enables you to manage and monitor compliance 
performance efficiently and effectively throughout your institution.  
CompliancePro is the compliance assistant that positions you to optimize 
your performance, while minimizing your expenditures of both time  
and money to assess, manage and monitor compliance risk by product  
or service.

How does it work? CompliancePro has an extensive database of compliance 
monitoring procedures and reviews which mirror regulatory examination 
procedures.  Users can monitor compliance by areas/lines of business or  
by regulation.

How do you use CompliancePro? Users log in to their customized 
CompliancePro “Homepage” (shown), a portal that provides easy access to 
all of their “assignments.” The screen displays any risk assessment analysis, 
workbook or questionnaire that is the user’s responsibility to complete. 
Users will also see status updates, such as a past-due or complete, for each 
assignment. Your institution even has the option of having the status 
reports go to staff via e-mail, so they’ll never miss a deadline, even without 
logging in.

Is CompliancePro right for an institution of our size?  
CompliancePro is the perfect fit for all institutions, large and small.  
Utilize only the modules that apply to your institution. Quickly and  
easily add state regulations and custom policies that are specific to your 
institution. CompliancePro is a powerful tool that can be easily scaled  
up or down to meet your institution’s needs.

Our compliance and technology experts can help you avoid costly penalties.



Optimize your compliance program while mitigating risk.

Functional Area CompliancePro Benefits
Risk Management • Delivers a comprehensive  system for assessing and monitoring the compliance risk 

of products and services offered
 inherent risk by product type and line of business

• Evaluates the mitigating controls to calculate residual risk
• Presents compliance risk exposure in both aggregate and discrete views
• Updates risk values as related compliance monitoring activities are completed
• Records and retains a history of each risk assessment and supporting documentation
• Tracks  actions to control compliance risk
• Determines the relative degree of risk associated with issues or compliance concerns

and tracks trends on a “dashboard”

Senior Management 
and Board of Directors

• Fosters improved compliance risk management
• Provides robust reporting capabilities for Board and management monitoring of compliance
• Increases  and directly improves the bottom line
• Strengthens regulator  in the bank’s risk management system 

Compliance Officer • “Pivot” the database of procedures to monitor by line of business or regulation
• Provides automated system for measuring and monitoring compliance with federal laws/regulations
• Maintains a calendar of monitoring activity
• Allows follow-up monitoring and trend analysis of compliance monitoring results and

corrective action plans
• Incorporates procedures which mirror regulatory examination procedures
• Can be easily customized to monitor compliance with bank policies/procedures and unique

state regulations
• Maintains an electronic  of supporting work papers
• Minimizes preparation time for regulatory examinations through the “snapshot” report that prepares

documentation of compliance risk assessment and monitoring activities
• Provides a comprehensive database of compliance monitoring procedures maintained by ABS

compliance experts
• Facilitates centralization of the compliance function with decentralized monitoring (as desired)
• Tracks  action plans to correct compliance issues
• Provides a “history” of compliance issues, complete with “alerts” in future monitoring activities

(by procedure)
• Facilitates effective scheduling by calculating time spent on compliance monitoring activities

Internal Auditor • Provides a database of internal controls and auditing procedures
• Delivers a framework for managing the internal auditing function
• Maintains a calendar of auditing activities

Trust Compliance • Provides a database of procedures to monitor compliance with trust regulations
• Incorporates the basic capabilities of a calendar of assignments, development of monitoring

workbooks, and management of issues and related corrective action plans

Information  
Technology

• Employs browser-based Java technology
• Provides a comprehensive IT auditing tool based on the FFIEC Information Technology

Examination Handbook
• Permits the management of corrective actions regarding issues  in the IT audit

All Functional Areas • Designed for  institutions to measure compliance with federal consumer and 
other regulations

• Generates a multitude of reports for explanation and tracking of compliance and risk
monitoring effort and results.

• A “high tech” solution with “high touch” customer care by a cadre of compliance experts



Enterprise Compliance Risk Management – 
CompliancePro offers a  
“state of the art” approach
Risk management is not a once a year activity.  It is at the core of good  
management practices.  CompliancePro provides a comprehensive framework  
to assess inherent risk and to identify the mitigation of that risk through  
internal control systems – producing the expected residual risk of each product  
or service within a line of business. 

Once the analysis is completed, CompliancePro’s monitoring system helps verify that 
the institution is complying with regulations governing the lines of business – and 
that its risk-control systems are working – thereby tracking the current risk of those 
lines of business.  CompliancePro’s “dashboard” gives management a visual picture 
of compliance risk by line of business.  

CompliancePro leads clients through the analysis of inherent risk and mitigating 
factors to arrive at the estimated residual risk for each product type within a line of 
business.  Clients may customize the system to track their specific products/services.  
Each product/service type is linked to CompliancePro’s comprehensive database of 
monitoring procedures to track compliance with applicable laws and regulations.

Save Time And  
Effort In Tracking 
Compliance Risk

“I have had a long-standing  

relationship with CompliancePro 

and American Bank Systems in my 

banking career. In 2006, when I was 

asked to join the team in starting 

the largest independent de novo in 

U.S. history, Atlantic Capital Bank,  

I knew I wanted an efficient, 

flexible and comprehensive system 

which would meet our compliance 

monitoring needs and be able 

to grow with us as rapidly as our 

business plan projected. Three years 

later, the bank’s assets have grown 

from a de novo to over $830 million 

and our compliance staffing has not 

changed. Without CompliancePro 

and ABS as a partner, I would have 

required additional staff, more 

training and would not have had 

the same level of confidence in our 

monitoring of the ever-changing and 

complex regulatory requirements in 

today’s banking environment.” 

 — Mitchell Everett, Senior Vice President and 
Regulatory Compliance Manager, 

  aigroeG ,atnaltA .knaB latipaC citnaltA 
($830 million in assets)

View risk assessments from every area of your 
financial institution in one quick glance with 
CompliancePro’s Enterprise Compliance  
Risk Management dashboard.

Track compliance risk on an enterprise-wide basis.



A Proven System to Monitor and Manage Compliance, Trust, IT and Internal Audit  
Regardless of your asset size, CompliancePro® will meet your 
needs — all at an annual cost which is generally less than the 
cost of a compliance associate

CompliancePro is . . .

• Comprehensive – It addresses the federal consumer compliance regulations. Internal audit/internal
control, information technology and trust compliance review modules are also available.

• Risk-focused – CompliancePro’s enterprise compliance risk analysis system leads you through
the process of risk assessment.

• User-Friendly – Navigation is logical and simple. You can skillfully use CompliancePro with a short
learning curve.

• Flexible – You may bypass procedures and reviews that do not apply to your institution, or add unique
custom procedures. There is no limit to your ability to customize CompliancePro.

• State-of-the-Art – The system’s document management capability electronically maintains work papers
with the monitoring workbooks.

• Maintained by Compliance Experts – As regulations change, CompliancePro is updated to provide
accurate monitoring procedures for your institution. Our staff of technical and compliance associates
is available for your support.

• Appropriate for Institutions of Any Size – Whether your institution is the smallest or the largest,
CompliancePro empowers you to manage your total compliance effort with

CompliancePro Offers Flexibility in  
Reporting Options

CompliancePro reports can be as broad or  
specific as you want and filtered on a variety of  
topics, such as regulation or business line,  
depending on the needs and security role of 
the  user. These reports may reflect an entire 
library  or just a narrowly focused subject 
matter.  Reports can be generated as 
a .DOC, .PDF or .XLS files providing options for 
electronic  and printed configurations. 

American Bank Systems encourages input from  
our clients and responds with periodic updates  
throughout the year. Many of the reports have  
been designed on this feedback.

It’s a snap to pick and 
choose the subject and 
format of reports for your 
board or examiners.

Efficient and effective at a reasonable cost.



We are committed to “high tech”  
solutions with “high touch” customer care

ABS Proactive and its parent, American Bank Systems, are committed to  
providing the finest compliance and technology solutions, service and  
customer care available on a 24/7 basis. CompliancePro is a high-tech solution  
with high-touch customer care, complete with:

• Toll-Free Customer Care – Our customer-oriented and experienced Customer
Care staff is available to answer your technical and usage questions.

• Periodic Updates – Like everything else, regulations change. But don’t
worry!  We’ll keep your compliance software updated with the latest
up-to-date revisions. Our periodic updates relieve you from constant
revisions of your manual worksheets.

• Availability of Expert Consultants – Contact our compliance experts for
help with your compliance questions.

Preparations for examinations is a snap.

Reduce examination preparation time 
with CompliancePro’s  
convenient Snapshot feature

Have you ever needed to copy and bundle-up all of your work papers from 
a specific time period for an examiner or an external auditor? Do you wish 
there were a simple solution to collect all the supporting documents to the 
work papers that you have completed?

CompliancePro offers Compliance Snapshots. Copy the entire year of  
compliance monitoring activities on a CD ROM and deliver it to the  
examiner or external auditor. They can then review work offline from any 
computer with a browser, thus reducing time spent in the institution.

BUILT-IN FLEXIBILITY
“CompliancePro’s  helps us 

assess our regulatory risk within our 

business units. While other electronic 

auditing programs only allow for a  

‘cut and paste’ of regulatory hand-

books, CompliancePro’s user-friendly, 

comprehensive formats and custom  

 lets us incorporate 

reviews designed for our 

products and policies.”

BETTER UNDERSTANDING  
OF LAWS & REGULATIONS
“Since implementing CompliancePro, 
we have found that our staff has a 
much better understanding of the laws 
and regulations that affect our institu-
tion. The code citations included with 
each question allow us to easily locate 
any compliance items about which we 
may have questions. 

CompliancePro provides a current  
compliance monitoring system that 
complements our exam and helps  
decrease the amount of time needed 
by the examiners at our institution.”

– Tammy Kee, CRCM

– Donna Shiflet, Compliance Officer
Elberton Federal Savings & Loan

Elberton, Georgia   
($21 million in assets) 



User-Friendly, Browser-Based Features 

Manage your compliance  
and monitoring efforts with 
confidence
CompliancePro’s user-friendly features make monitoring your compliance  

process a breeze. It also can be customized to meet your unique needs.

CompliancePro streamlines performance by:

• Tracking compliance risk on an enterprise-wide basis

• Eliminating the need to develop and constantly revise monitoring procedures

• Offering assignment and result by regulation or area/line of business

• Addressing federal regulations with easy-to-use navigation

• Mirroring the regulators’ compliance examination procedures

• Incorporating a comprehensive set of compliance monitoring/examination 
instructions, procedures and reviews

• Creating workbooks that guide users through the self-monitoring 
process;allowing for comments on the results of the compliance monitoring 
activities and developing reports

Other features include:

• A comprehensive “calendar” to
schedule and track compliance
monitoring activities

• An enterprise compliance risk
management module to track each
line of business’ inherent risk and
overall residual compliance risk after
mitigating internal controls are applied

• A document management capability
to attach work papers to the
workbooks as scanned images
or PDFs

• Alerts of issues  in prior 
audits or exams

• The ability to record and monitor
plans for corrective action

• The capability to send system
notices concerning questionnaires,
workbook assignments or other
matters to designated recipients

• A “policy module” that allows you to
store your institution’s policies
for online use

All this and access to our expert compliance professionals. 

CompliancePro provides
compliance monitoring
and risk management
systems for

Banks

Trust Departments

Internal Audit

Information  
Technology



Here's what our customers are saying about how  
they use CompliancePro to reduce time and increase
efficiency in compliance monitoring and 
risk management 

“I would say around 85% of my time has been freed up to focus on remediating issues,
conducting focused training, implementing new regulations and overall just being able
to further strengthen our Compliance Managment System and overall program, as 
opposed to doing regular compliance workbook and file review monitoring. By

 

leveraging middle management's role in the bank and assigning workbooks and file

 

reviews to them, we have been able to keep our overall employee costs down, strengthen
our overall monitoring efforts (many hand make light work) and in all honesty help our
staff better understand what the rules are and how they can comply with them in their
respective business units. We regularly get seasoned staff and managers, come to us and
state "we never knew the rules said that" or "I have been doing this for years and never
knew why until now." CompliancePro really is an integral part of our Compliance 

 

Management System and overall monitoring effort.”

– Ed Brady, CRCM  - Senior Vice President-Chief Risk Officer

  

     

First Federal of Port Angeles

“I've brought CompliancePro with me to four banks so far. In terms of time savings, we 
estimated that it reduces our workload by 33%. However, we have three employees
here in the Compliance Department and we figured that it saves each of us at least   
33%, which effectively it's serving as one additional person in our department which 
is how we sold it to management because purchasing CompliancePro is cheaper 
than hiring an additional employee." 
– Kelli Schoon-Saxsma, CRCM, ASQ, CQA - Compliance Officer

Marquette Bank

14000 Parkway Commons Drive • Oklahoma City, OK 73134 
800 522 4990 • 405 607 7000 • 405 607 7005 (fax)

www.americanbanksystems.com

Financial technology solutions  
with compliance you can trust…  
all designed by bankers for bankers.

American Bank Systems has served the  
 industry since 1969 with quality  

management and compliance systems.  
Headquartered in Oklahoma City, our mission 
is to provide superior technology combined 
with reliable compliance services that aid  
our clients to operate effectively in today’s 
rapidly changing environment. Using our  
systems provides  because they  
are designed and supported by a team of  
associates with expertise and competence  
in banking, legal, compliance and IT. We are 
proud to serve a growing number of 
industry clients across America.

Our Signature Systems:

CompliancePro® Suite
– CompliancePro® Exact
– CompliancePro®

– CompliancePro® Elite

BankManager® Suite
– BankManager® Exact
– BankManager® Elite

Our Signature Services:

Compliance Reviews
– Compliance Auditing and Consulting
– IT Auditing
– Internal Control
– Secrecy Bank Act

Bank Valuations

About  
American Bank Systems
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