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Colleagues, fellow professionals and friends, 
“Semper Fidelis” is the United States Marine Corps motto. 
 
Why am I thinking about the Marine Corps motto? Because 
American Bank Systems said “Farewell” to its favorite Marine 
– Mr. Tom Ryan – who, after 24 years of service to ABS, 
retired from his post as Sales Manager. Throughout those 24 
years, Tom was true to his Marine Corps motto: “always 
faithful” – always faithful in his passion, desire and drive to 
see ABS grow and prosper. 
 
Honor, courage and commitment, the core values of the 

Marines, define how every Marine in the Corps thinks, acts 

and fights. Throughout the evolving battlefields of the 21st 

Century, every Marine in the Corps must be confident in the abilities of themselves and each 

other. In the chaos of battle, character matters. (www.Marines.com) 
 
Tom is known for a couple of catchphrases that defined his mindset about ABS’ business. One 
is “It’s a war out there” – and surely it is in the sense of the fierce competition to gain and keep 
customers. And, as Tom knows and the Marine Corps teaches, success at the end of the day is 
mostly due to two things: commitment and character. Tom’s second catchphrase is “Go get 

‘em” – this is the mindset of the Marine translated into a call for action. I believe these things – 
commitment, character and action – as exhibited here at ABS are driving our company’s 
success. I trust that they are driving principles of your success as well. 
 

http://www.marines.com/


We wish Tom a long and adventure-filled retirement and extend to 
him our deepest gratitude for all he did for us and for ABS. 

We are also pleased to announce the promotion of Sherry Brickell 
to Sales Manager. Sherry is not Tom’s “replacement” – she is his 
“successor” in the role and responsibilities of Sales Manager. Like 

her predecessor, Sherry brings her own passion, desire and drive 
to see ABS grow and prosper. I know she will be successful. Why? 
Because of Tom. I have heard it said that “the success of leaders 
is not judged simply by what they accomplish, but also by what 
their successors accomplish.” 

The last mark of Tom’s success with ABS will be Sherry’s success and ABS’ future success.

I hope this edition of BankLine has many items of interest for you. 

Sincerely, 

James W. Bruce, III 

President/CEO and General Counsel 

American Bank Systems

https://jones.us17.list-manage.com/track/click?u=0b0a572146a2f4c93efc5c875&id=3cbbc5a8fa&e=b4bc886bd5
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The Bank of Commerce, formerly known as Bank of Chelsea, is one of the oldest state banks in 
Oklahoma and was chartered on August 23, 1896, in Indian Territory under the laws of the 
State of Arkansas, as Oklahoma was not yet a state. At that time, the bank played a vital role in 



Chelsea to support the growing oil, coal, cattle, hog, horse-trading and crop production 
industries. Today, the bank continues that support by offering its customers state-of-the-art 
technology solutions through partnerships with world-class vendors like American Bank 
Systems and keeping the decision-making process local. 

Since 1896, Bank of Commerce has enjoyed steady growth and expanded its market reach to 
five new communities. The first expansion was into nearby Sequoyah where they opened a 
branch in 1998. At the same time, their sister bank, Adair State Bank in Adair, OK, underwent a 
name change to Bank of Commerce and opened a branch in Catoosa, OK. Then in 2000, Bank 
of Chelsea merged with Bank of Commerce and soon afterward in 2001 opened new locations 
in Claremore and Tulsa. Today, Bank of Commerce continues to grow and to serve their 
customer base with the same dedication that brought a bank to Chelsea in 1896, when it was 
only a town of 700-800 people. 

In each market, they have made it their mission to support seniors, students, teachers and 
fellow citizens by serving on various committees and boards in each community, such as the 
Chamber of Commerce, Boys and Girls Clubs, industrial and economic development authorities 
and academic foundations. As they approach their 125th anniversary on March 23, 2021, The 
Bank of Commerce looks forward to continued growth and to supporting communities for many 
years to come! 

CompliancePro® 
American Bank Systems provides a wide range of products and services including both 

software and consulting services. One of the most intriguing of these software applications 

is CompliancePro®.

CompliancePro® is a fully-automated browser-based software system that enables you to 

manage and monitor compliance performance efficiently and effectively throughout your 

institution. Another way to view CompliancePro® is the “compliance assistant” that 

positions you to optimize your performance while minimizing your expenditures of both 

time and money to assess, manage and monitor compliance risk by product or service. 

CompliancePro® provides multiple benefits to your compliance department. The software:

• Pivots the database of procedures to monitor by line of business or regulation.

• Provides an automated system for measuring and monitoring compliance with

federal laws/regulations.

• Maintains a calendar of monitoring activity.



• Allows follow-up monitoring and trend analysis of compliance monitoring results

and corrective action plans.

• Incorporates procedures which mirror regulatory examination procedures.

• Can be easily customized to monitor compliance with bank policies/procedures and

unique state regulations.

• Maintains an electronic file of supporting work papers.

• Minimizes preparation time for regulatory examinations through the “snapshot”

report that prepares documentation of compliance risk assessment and monitoring

activities.

• Provides a comprehensive database of compliance monitoring procedures

maintained by ABS compliance experts.

• Facilitates centralization of the compliance function with decentralized monitoring

(as desired).

• Tracks action plans to correct compliance issues.

• Provides a “history” of compliance issues, complete with “alerts” in future

monitoring activities (by procedure).

• Facilitates effective scheduling by entering the time spent on compliance

monitoring activities.

• Provides customizable risk management including the analysis of inherent risk and

mitigating factors.

If you would like to experience CompliancePro® for yourself, schedule a demo at 

www.americanbanksystems.com/request-a-demo/.

Buddy Hutchinson

Scrum Master and QA Analyst

Buddy Hutchinson is a Scrum Master and QA Analyst at American Bank 
Systems and has been with the company for three years. As a Scrum 
Master, he helps coach Agile principles for the CoPilotTeam. As a QA 
Analyst, Buddy assists in the testing effort for the CoPilot platform.

He feels the best part about his job is working on a cross-functional team to 
design, build and implement an industry-leading product.

"One of my greatest industry achievements was being a part of a team that 
was featured in a White House speech regarding the benefits of IT domestic 
outsourcing.”

https://jones.us17.list-manage.com/track/click?u=0b0a572146a2f4c93efc5c875&id=4e1176c40e&e=b4bc886bd5


Buddy grew up in southeast Georgia in a small town named Hazlehurst. After graduating 

high school, he moved to the Augusta, Georgia area to further his education. Buddy 

received a degree in Computer Programming from Augusta Technical College and began 

working in the IT industry in fall 2000. 

Buddy and his wife Alicia have two sons that are very active in youth sports. Evan is 16 

and their youngest Corban is 6. Wrestling arenas, football, lacrosse and baseball fields are 

where the Hutchinson family spends the majority of their evenings. 

He enjoys being outdoors and spending time with his family. His hobbies include hunting 

with his sons, playing watersports at the local lake and attending car shows. 

Fun Fact: Buddy is an automotive enthusiast and owns a 1993 Florida State Trooper 

Mustang that has been fully restored to in-service condition. He also has a 1988 Georgia 

State Patrol Mustang that is in the early stages of restoration. 



BankManager® Tips & Tricks 
Provided by: Cindy Wilhelm, Training Manager 

Schedule Reports in BankManager® Elite 
Generating Exception Reports on a regular basis is simple and worry-free in BankManager® 

Elite! BankManager® Elite allows the user to actually schedule Exception Reports and all 

other reports. This feature allows the user to set up and save the desired report and select 

a customized schedule by hour, day, week, or month. The scheduling feature offers two 

report delivery options, including email. Imagine simply receiving your report via email 

exactly when you need it, and/or even copying others to receive the report as well! 

To find out more about scheduling reports in BankManager® Elite, please consult the 

BankManager® Elite User Guide or contact our ABS Customer Care Team at 405-607-7000.

Systems Webinars by ABS 

ABS is offering free webinars on our software solutions. Please see below for details on 

our offerings in August and September 2019. Also, please note that CoPilot Loans 

webinars scheduled during August and September are only for banks in Texas this time 

around. 

CoPilot Loans* 
CoPilot is a loan origination system. It improves efficiency, accuracy and compliance. 

CoPilot handles all types of loans, including complicated real estate loans covered by TRID 

regulations. CoPilot is backed by our 24/7 customer care team. 

Dates: August 20 or September 17 Texas Banks Only 
Time: 1:30 p.m. Central 

To register, email Jim Pennington at jpennington@abs-ok.com 



CompliancePro® 

CompliancePro® is the automated compliance monitoring, testing and tracking software 

system that enables you to assess the inherent risk in your products/services and the 

mitigating controls to lower that risk to the lowest possible level. 

Dates: August 8 

Time: 10:30 a.m. Central 

To register, click on the link below: 
https://www.americanbanksystems.com/schedule-training/compliancepro-demo/ 

Note: The time for each webinar will be approximately one (1) hour. 

*ABS markets CoPilot Loans in the following states: Alabama, Georgia, Kansas, Missouri,

Mississippi, Nebraska, Oklahoma and Texas.

mailto:jpennington@abs-ok.com
https://jones.us17.list-manage.com/track/click?u=0b0a572146a2f4c93efc5c875&id=097ffe93b7&e=b4bc886bd5


Chocolate Caramel Brownies 
Provided By: Martha Dolezal

Ingredients:

• 1 package of German chocolate cake mix

• 3/4 cup of butter, melted

• 1/2 cup of evaporated milk

• 1 cup of milk chocolate chips

• 1 bag of caramels - you will need 50 candies

• 1/3 cup of evaporated milk

Steps:

1. Preheat oven to 350 degrees.
2. Mix together the cake mix, melted butter and 1/2 cup evaporated milk until well

incorporated. It will be thick.
3. Press half of the batter into a 9x13 inch greased pan and bake for seven minutes.
4. While the batter is baking, remove the caramels from wrappers and place in a

saucepan.
5. Add 1/3 cup evaporated milk and melt until creamy.
6. When the batter is done, pour caramel over the top of the cooked portion of the

brownies. Sprinkle chocolate chips on top of the caramel. Dot the remaining brownie
mix on top of the chips and caramel.

7. Return to oven and bake for another 11 minutes. Cool in refrigerator for about 2 hours.
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