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Welcome Aboard

Letter From the CEO
Dear ABS Customers, colleagues, and friends,
Years ago, my father, James W. Bruce, Jr., began a tradition of sending Christmas cards that
featured one of his paintings. He took great joy in bringing folks into his world of art. With my
father s passing on Christmas Day last year, I take great joy in carrying on his tradition. is year
I have chosen to use his painting of
e Lilly Pond – which he painted in Wyoming with some
of his Plein Air artist friends. In his notes about the scene, he said it was a delightfully peaceful
place replete with wonderful fall colors.
So, we send our Seasons Greetings and say
ank you for
your business and your friendship. We hope that each of you
will have a very merry holiday season full of delightfully
peaceful places, wherever you may be, with family and dear
friends who bring such wonderful colors into our lives.
As an expression of our gratitude, a contribution has been made
in the name of each of our Customers to Dinner with Love, a
community outreach program that helps provide full
Christmas dinners for families who could not otherwise enjoy
the blessings of such a meal.
May God continue to bless each of you and all of America.
We continue to acknowledge with gratitude the sacri ces for freedom made by our armed forces, as well as the
sacri ces made by police o cers, re ghters, and other rst responders and health care providers who serve our
communities.
We pray that peace and economic prosperity will be enjoyed throughout the world in the coming new year. Finally, we
acknowledge that we have been richly blessed and trust that we may be united in common goals and act as one people.
We praise our Maker – Giver of life and liberty.
Sincerely,

James W. Bruce, III
President/CEO and General Counsel
on behalf of
e O cers and Sta
of
American Bank Systems
ABS Consulting Services
ABS Proactive
J W Bruce & Associates
Dinner with Love was started in 2008 with the mission to share the joy of a complete, holiday dinner with families in Oklahoma City
who do not have the nancial means to provide a similar meal for themselves. e organization also helps with resources for those
a ected by natural disasters as well as relief workers.
We applaud their e orts.

Industry Insights
by Elva M. Coﬀey-Sears, CRCM, CRP
EVP & Chief Compliance Oﬃcer

Proposed Rule: Small Business Data Collection
On September 1, 2021 the CFPB issued a proposed rule and request for comment relating to Small Business Data
Collection under the Equal Credit Opportunity Act (ECOA) as required by the Dodd-Frank Wall Street Reform and
Consumer Protection Act's Section 1071 amendments to ECOA. Congress enacted section 1071 to: (1) Facilitate
enforcement of fair lending laws; and (2) Enable communities, governmental entities, and creditors to identify business
and community development needs and opportunities for women-owned, minority-owned, and other small businesses.
Section 1071 identi ed speci c data to be collected and reported by nancial institutions and authorized the CFPB to
require any additional data it determined necessary to ful ll the stated purpose of the amendment. In addition, section
1071 includes several other requirements, including restricting underwriter access to certain data, recordkeeping, data
publication, and modi cation or redaction of data prior to publication to protect privacy.
Under the proposal, nancial institutions that originated more than 25 covered transactions in each of the prior two
years will be required to collect and submit small business data. Covered transactions include lines, loans, credit cards,
and merchant transactions (including agricultural-purpose credit and business transactions that are covered by the
Home Mortgage Disclosure Act (HMDA) reporting requirements). Inquiries and prequali cation requests are excluded
from reporting, as are extensions, renewals, and modi cations unless involving a request for additional credit. Also
excluded are trade credit, public utilities credit, securities credit, and incidental credit as de ned in 12 CFR 1002.3.
e CFPB proposes to de ne a small business by reference to de nitions set forth by the Small Business Act and Small
Business Administration (SBA) regulations. In lieu of the SBA size standards, the Bureau proposes coverage for
businesses with $5 million or less in gross annual revenue for its preceding scal year and is seeking SBA approval for the
alternate small business size standard under the Small Business Act.
Data to be collected and reported encompasses information that is provided by the applicant, generated by the nancial
institution, and that the nancial institution can determine based upon information on the application. Following
issuance of a nal rule, the CFPB will publish a Filing Instructions Guide, like that provided for HMDA. Additionally,
model forms to collect minority- and women-owned business status and demographic information of the principal
owners are set forth in the proposal and include the required disclosures. e business status and demographic
information are to be maintained separately and access restricted from viewing by employees or o cers involved in
making any determination concerning the application for credit.
Institutions are required to implement procedures to collect applicant-provided data at a time and in a manner
reasonably designed to obtain a response. Information provided by an applicant can be relied upon, however if the
institution veri es any of the information, the veri ed information is required to be reported. In some cases, institutions
will be permitted to reuse information previously collected, but only if the information was collected during the same
calendar year as the current application and the institution has no reason to question the accuracy of the data. Evidence of
compliance and the register are to be retained for at least three years. e proposal sets forth provisions addressing
enforcement, safe harbors for certain data eld errors, and bona de errors, de ned as errors that are unintentional and
do not exceed published thresholds, which will not be considered violations.
Finally, the CFPB is proposing that its nal rule become e ective 90 days a er publication in the Federal Register with a
mandatory compliance date approximately 18 months a er publication. Comments on the proposal are required to be
submitted by January 6, 2022. Links to the proposal and other related information published by the CFPB are
available at: https://www.consumerfinance.gov/1071-rule/

Remote Banking Enhancements
During these uncertain times, many of our customers are dealing with challenges
in handling increased loan activity with renewals, modi cations, extensions, and
new loan requests, while restricting customer access to the lobby. ABS can help
with our remote IMM eSign integration to provide you with the ability to send
documents electronically and allow your customers to eSign on their home
computers, iPads, or other mobile devices. Working with our eSign partner,
IMM, you can have your eSign capability implemented within 48-72 hours to give you immediate capabilities of
sending documents securely for eSignature.
Another service that has been particularly useful for customers wanting to initiate a loan request
without having applicants come to the lobby is our FastApp Online application/prequali cation tool.
FastApp gives your customers the ability to apply for loans online from your website. For banks using
our CoPilot Loan System, you can easily import the information from FastApp into CoPilot for loan
processing with eSign capability by IMM eSign.
If any of these products and services would be useful in helping you meet your customer s needs, we
are ready to assist. Please contact your local ABS representative or Sherry Brickell at 816-590-3680.

Customer Focus

[

PUTNAM COUNTY STATE BANK
Unionville, Missouri

]

Bank History
Putnam County State Bank opened its doors in
Unionville, MO on July 5, 1979. e premise of the
bank upon its opening was to be locally owned,
directed, and operated for the people of Putnam
County and surrounding counties. With a small sta
of 5, Putnam County State Bank set out to provide a
valuable ser vice to this area while staying
competitive in the banking industry. In 1992, a
branch o ce was opened in Milan, MO to better
serve a larger area of the surrounding counties.
Today, the bank has 24 employees, many of which
have served for 20 years or more. ere are still some
of the original board of directors working to keep
the bank a full service, community-oriented
institution for the local patrons.

e original Putnam County State Bank building in 1979

Current Unionville Location

Current Milan Location

Fire Destroys Bank Building
One of the worst things imaginable to happen to a bank is to go through the experience of a re.
to Putnam County State Bank on Monday, February 20, 1995.

is happened

e Unionville, MO re department received a re alarm at 8:07 PM. When the re department arrived,
the re was toward the middle of the west wall and the bank was full of smoke. Within an hour, the bank
was fully engulfed in ames. e re was being battled by as many as 50 re ghters and 16 pieces of
equipment from Unionville and the surrounding communities. To add to the di culty of ghting the re
was the 20 mile per hour winds. Fortunately, there we no injuries due to no one being in the bank at the
time of the re. It was approximately 2:30 AM when the last re ghter le the scene of the re. e
building continued to smolder into the a ernoon of the following day.
e money kept in the bank vault along with the customer's contents in the safe deposit boxes were safe.
Even though the money and bank documents were not damaged by the re, they were soaked by the water
used to ght the re. ose items spent time drying in the back of the Putnam County Foundation
building. is building was used as a temporary location for the bank for their banking operations.
e bookkeeping operations were transferred to the bank's branch located in Milan, MO. Damage
was estimated at hundreds of thousands of dollars.

Images of Damage Done by the Fire:

February 21, 1995 – Picture of smoke still coming from the bank building the next day.

Images of the night depository vault and the bank vault remain standing a er re.

Money and bank documents are seen here drying from the water used to ght the re.

Product Spotlight

Virtual Examinations To Continue

rough 2022

We recently attended a user forum where one of the featured speakers was an FDIC Regional Director. Highlights
from his presentation included consumer compliance strategies and examination ndings during the pandemic and
the emphasis on the virtual exam processes that were used in 2021. According to the speaker, the FDIC intends to
continue virtual exams throughout the coming year until further notice.
Two of our product solutions o er, as standard functionality, the ability to produce les electronically as
Snapshots that will reduce your exam prep time from days to hours:
•

BankManager® Elite Imaging & Tracking – extract document images, or customer les, to electronic media
les, accessible via web URL for remote access by examiners and auditors

•

CompliancePro® Compliance Risk Management – extract compliance monitoring work papers, including
related attachments, to electronic media for o -site review by examiners and auditors
For more information on BankManager® Elite or CompliancePro®, or to schedule a web demonstration,
visit our website at: www.americanbanksystems.com/contact/

Featured Employee

Robert Miller

Robert has worked for American Bank Systems for 3 years as a senior so ware developer. Senior So ware Developer
He is the lead developer for our FastApp so ware. Robert was born in Weatherford,
Oklahoma. It was the closest town with a hospital. He grew up on the family farm outside
of the small town of Hinton, Oklahoma, with his father, mother, brother and two sisters.
Robert went to Southwestern Oklahoma State University in Weatherford, Oklahoma.
He received a Bachelor of Science in Computer Science. He made use of his computer
skills to develop so ware for di erent insurance companies, petroleum services, and
cloud data services. Robert is proud of the FastApp program he has developed.
e latest version of FastApp utilizes technology that adds exibility and new features
that were not possible before.
When Robert is developing so ware, he believes that it's not just about the technology,
really that is just a tool to help people get things done. Whenever he writes code, he thinks
how can this help the people who use it Will it make their jobs easier, and maybe let
them do some new things that they never could before But rst it must be easy to use, or it does no one any good.
Robert lives in Oklahoma City, Oklahoma. His family includes his late wife, Linda, 4 sons and 1 daughter, 3 stepsons and 1
stepdaughter, their spouses and his 6 grandchildren.
Robert's family has deep roots in Oklahoma. His great-grandparents came to the area when Oklahoma became a state.
Robert's father was born in a claim shack on the family homestead. His father married the neighbor girl from the next
farm, then moved to a farm a mile down the road. is farm is where Robert and his siblings grew up and his mother still
lives there today. ough he has visited other states, Oklahoma has always been his home.
Robert enjoys spending time with family, writing computer code, and reading.

Tips & Tricks

CoPilot Datasets Enhancement
By Jessie Nikkel, Director of Customer Experience & Trainer

CoPilot is a loan and deposit account origination system with a user-friendly interface putting you in
control. CoPilot Loans helps banks save money and time. Not every loan needs an expensive legal review.
Copilot Loans does it for you, providing you with documents and processes that are designed to ensure
compliance. CoPilot Deposits is a sophisticated deposit origination system which improves e ciency,
accuracy, and compliance.
Did you know a Date Opened column has been added in the Find Datasets tab
is allows the user to
search for a dataset by date. If you do not see the Date Opened column, right click anywhere in the
toolbar and click on Reset Grid Columns. In the Additional Tools action window a user can
then add Date Created as a sort by feature.
If you have any questions about the Date Opened search feature, please contact our ABS Customer Care
Team.
If you are interested in the CoPilot Software, please contact Sherry Brickell at 816-590-3680
or visit our website at www.americanbanksystems.com to request a demonstration.

Systems Webinars by ABS
ABS is o ering free webinars on our so ware solutions. Please see below for our o erings.

CoPilot Loans and Deposits Systems Webinars
To Register: email Burt Samples at bsamples@abs-ok.com

All are Central Time

ALABAMA BANKS

FLORIDA BANKS

GEORGIA BANKS

***CoPilot - New for Florida Banks***

12/10/21 - 1:30pm
1/21/22 - 10:00am
2/09/22 - 1:30pm

1/07/22 - 1:00pm
2/23/22 - 10:00am

12/17/21 - 10:00am
1/14/22 - 1:00pm
2/16/22 - 10:00am

ILLINOIS BANKS

IOWA BANKS

KANSAS BANKS

1/07/22 - 3:30pm
2/23/22 - 1:30pm

12/17/21 - 1:30pm
1/14/22 - 3:30pm
2/16/22 - 1:30pm

12/10/21 - 3:30pm
1/14/22 - 10:00am
2/09/22 - 3:30pm

MISSISSIPPI BANKS

MISSOURI BANKS

NEBRASKA BANKS

1/21/22 - 1:30pm
2/02/22 - 3:30pm

12/17/21 - 3:30pm
1/07/22 - 10:00am
2/16/22 - 3:30pm

1/28/22 - 10:00am
2/02/22 - 1:30pm

OKLAHOMA BANKS

TEXAS BANKS

12/10/21 - 10:00am
1/21/22 - 3:30pm
2/09/22 - 10:00am

1/28/22 - 1:30pm
2/02/22 - 10:00am

***CoPilot - New for Illinois Banks***

If you are unable to attend a webinar, please contact your Territory Manager to schedule a demonstration of CoPilot:
· Jim Pennington – Oklahoma, Texas | jpennington@abs-ok.com | 214-354-8487
· Lori Ellis – Iowa, Kansas, Nebraska, Missouri | lellis@abs-ok.com | 402-515-2382
· Burt Samples – Alabama, Florida, Georgia, Illinois, Mississippi | bsamples@abs-ok.com | 803-727-6459

Welcome Aboard

Andrenae Wilson

Levi Nichols

Customer Care Team Member

Junior So ware Developer

Andrenae has been in the banking
industry since 2015 with a majority
of her experience as a teller and CSR
overseas at Community Bank, a
military banking program operated
by Bank of America.

Levi graduated from Northwestern
Oklahoma State University, Alva
Oklahoma, in 2018. Soon a er
graduation he began working for a
small ag r ibusiness insurance
company in Enid, Oklahoma. While
attending college, Levi worked as a
math and computer science tutor.

Need to order
tabs or folders?
email: orders@abs-ok.com

We also o er various paper and electronic forms. To nd out more, please contact us at
orders@abs-ok.com or visit our website at www.americanbanksystems.com/forms

Featured Recipe

TheVault
INGREDIENTS
1 (10.75 oz) can cream of potato soup
1 (10.75 oz) can cream of celery soup
1 1/4 cup milk
1tsp Dijon mustard

Quick and Easy Broccoli Soup
by Seth Keeton
Heat canned soup in a 2-quart saucepan;
gradually add milk, stirring until smooth.
Add remaining ingredients; cook over low heat
40 minutes, stirring occasionally.
Yield: About 5 cups

1/2 tsp dried whole thyme

Note: Great with grilled cheese sandwiches

1/4 tsp dry mustard
1/4 tsp basil
1 (10 oz) pkg frozen chopped broccoli

Damron, Earline Gore. Damron Jewels, A Treasury of Favorite Recipes.
Recipe. Delish Creamy Broccoli Soup. Oklahoma: Elk City, 1982. 27. Print

If you have a delicious recipe you would like to share in future ABS BankLine Newsletters,
please forward a copy of your recipe to greed@abs-ok.com
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